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WELCOME
Dynamo is a volunteer, industry-led initiative with the core mission to 
Grow the North East IT Economy through collaboration, innovation, 
skills. We are a voice for the sector regionally and nationally and we 
generate ‘noise’ to promote the region as a hotspot for IT and digital 
businesses. 

Our 150+ membership includes IT organisations, large-scale corporates, 
consultants, technology hubs, education providers, local government 
and suppliers to the industry. 

We rely on the support of our region’s partners to help us achieve 
regional IT growth, promote our region externally, develop skills and 
education, and support regional research and development. 

We are passionate to see our region – and our sector – prosper

“EVERY PART OF LIFE IS 
NOW TOUCHED BY DIGITAL 

AND TECHNOLOGY. NOW, 
MORE THAN EVER, WE NEED 

TO ADVOCATE FOR THE 
NORTH EAST’S PLACE IN 

THE FUTURE. WITH STRONG 
IDEAS AND A COLLECTIVE 

VOICE.” 

Charlie Hoult, Dynamo chair
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HOTSPOT
Dynamo North East will publish its third Hotspot magazine in partnership 
with North East Times Ltd. The 80-page high-quality publication will 
celebrate the growing IT sector in the region, and the work Dynamo has 
done to support and promote digital companies and organisations.

HOTSPOT
N O R T H  E A S T  E N G L A N D ’ S  T E C H  E C O N O M Y  O N  F I R E

2 0 1 9  E D I T I O N

THE EMERGING TALENT   

     AT PROTO

STEP CHANGE FOR SAGE
Region’s giant on the up

INSTITUTE OF CODING
Tackling the skills gap
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GATESHEAD COLLEGE

CHAMPIONING DIGITAL
Deni Chambers, who recently joined Gateshead College as an assistant principal, reflects on her new role 
and the future of digital skills.

“WE’VE BEEN 
OVERWHELMED 

BY THE SUPPORT 
AND ALREADY 

HAVE THE 
COMMITMENT 

FROM THE LIKES 
OF JUMP, PROTO, 

MEDIA WORKS 
AND TOMBOLA.”

Deni Chambers

Gateshead College is a values-led organisation 
and I’ve been really impressed by the work ethic 
and forward thinking attitude of my colleagues. 
I’ve joined the team as an assistant principal and 
will be taking a strategic lead on digital tech, 
working with business to ensure we are building 
the skills needed. It’s very motivating to work for an 
organisation that is so willing to think outside the 
box and look for creative and innovative ways to 
solve our skills gaps. 

With technology advancing at such a rapid pace 
there is a huge surge of digital solutions needed 
across all sectors. In recent years, we have seen an 
increase in the demand for skills in BIM and cyber 
security and now some exciting developments 
around digital entertainment. There is so much 
opportunity in our region. For example on our 
doorstep in Gateshead we have Proto, a brilliant, 
forward-thinking resource that enables businesses to 
move into emerging technology spaces. The college 
has been lucky to create a partnership with Proto 
that will benefit our students, staff and employer 
partners. 

T Levels, which Gateshead College is piloting, are 
an alternative education route to A Levels and 
Apprenticeships that focus on practical skills 
development. They intend to streamline post-16 
education to make the routes simpler and consistent 
and is the largest reform in technical education in 
over 30 years.  

A key aspect of T-Levels is a 45-day placement 
outside the college. This is the most exciting 
and probably the most challenging part of the 
new qualifications – but has the potential to 
truly equip our students with the skills they 
need to be successful in the jobs market. It also 
presents an opportunity for employers to see for 
themselves the pipeline of graduates hitting the 
market before anyone else and to make use of this 
fresh, young talent to integrate as an extra pair of 
hands. I appreciate that this is a tough ask for some 
businesses, however, so far, we’ve been overwhelmed 
by the support and already have the commitment 
from the likes of JUMP, Proto, Media Works and 
Tombola. 

Working closely with employers is all part of our 
process to ensure we understand what the region 
needs now and what is on the horizon. The key is 
focusing on the basics, core transferrable skills that 
are needed in any business and to ignite a passion 
in our young people so they want to work in this 
amazing industry and stay in the region to do so. It 
may sound simple but shouldn’t be underestimated. 
Skills such as time management and professional 
communication as well as developing a work ethic, a 
positive attitude and how to generate ideas will help 
our students be the best possible employees and 
adapt to changes that we can’t yet predict.  

For more information visit www.gateshead.ac.uk
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OPENCAST SOFTWARE

STAYING AGILE
Opencast Software made its name in the provision of first-class development and support services – and now 
it is gaining an equally impressive reputation in the discovery phase of key projects.

E 
stablished in 2012, Opencast Software 
specialises in helping clients solve difficult 
technology and business problems. 
The company built an early reputation 
with a range of large organisations and 

SMEs, successfully working on complex projects for 
companies and organisations such as Insure the 
Box, Betfair, bluechip companies within the City of 
London and the NHS.

Clients have always appreciated the team’s 
pragmatic approach to building new software; re-
viewing software development and existing support 
practices.

And while these aspects of the company’s services 
continue to grow, more and more clients are turning 
to Opencast Software for support in the earlier dis-
covery phase of projects.

Opencast Software managing director Carl Shovlin 
reflects: “It’s an increasingly important part of what 
we do, particularly in the areas of service design, user 
research, user experience and business analysis.

“The business as a whole continues to grow rapidly 
– we’ve recently taken on a further ten members 
of staff to cope with our workload – and we’re con-
tinuing to work on technology projects with global 
banks such as Morgan Stanley and Barclays, and 
large Government organisations and department.

“But we see huge growth potential for us in the 
discovery phase of projects and providing a truly 
end-to-end service to clients. We know we have the 
right expertise and talent to take clients through 
that critical first phase of a project. We know the 
questions to ask, we have the analysts to understand 
how a business works, what processes and practices 
are used and why.

“We enjoy being in at the beginning of large-scale 
projects, at the service design stage, as well as com-
ing in to get existing projects over the line.”

The Opencast Software team is acknowledged as 
Agile experts, with some of its consultants working 
at Newcastle Building Society and the NHS, among 
others. 

Scrum Master Tam Mageean believes that an 
Agile approach is the best way to explore a business 
going through discovery.

He says: “If you’re in at the very beginning of an 
initiative, Agile cycles are a great way of teasing 
out everything you need to know, to research the 
business and its users thoroughly. The testing/review-
ing cycle of the philosophy helps to understand a 
business comprehensively; the way it works from one 
end to another; the challenges it faces and the steps 

it needs to take to make the biggest impact.”
Carl adds: “Moving forward I’m sure Opencast Soft-

ware will be involved in more and more end-to-end 
projects, using our Agile approach in service design 
and the discovery phase, then through development 
work to providing first-class support services. Couple 
this with our government experience and our GDS 
knowledge and it makes sense to our clients.

“As we continue to expand and recruit, there’s no 
doubt that’s where our thinking lies.”

For more information, go to www.opencastsoft-
ware.com, email info@opencastsoftware.com call 
0191 276 5656. You can also find Opencast on 
Twitter at @TeamOpencast and on Linkedin.com

Tam Mageean

Carl Shovlin
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Q
uiz question: what do the world-
famous Pinewood Studios and 
Gateshead have in common? The 
answer lies within Proto – a state-of-
the-art technology hotbed that’s 

       already home to many of Tyneside 
most innovative movers and shakers. 

Based within the Baltic Quarter, adjacent to the 
Northern Design Centre, Proto houses one of only 
a few 360° 3D photogrammetry rigs outside of 
Pinewood and that’s just one of the major draws 
attracting tenants to the coolest space in town.

“The rig is special,” says Rachel Peacock, Proto’s in-
house tech sector specialist, who is justifiably proud 
of the jewel in the emerging technology centre’s 
crown.

“We can put an individual into the heart of an 
action movie or a game – the 121 SLR cameras 
take a full 360° model of a person and then it’s all 
systems go. But that’s just scratching the surface 
when it comes to what we have to offer,” she adds.

Delegations from Sweden, Canada and India 
have all returned home with glowing endorsements 
of Proto and its position at the centre of the UK’s 
emerging tech sector. Potential tenants are flocking 

to the North East for a taste of the most talked 
about tech facility outside of the capital and Rachel 
adds: “We provide research and development (R&D) 
space as well as office and white space for emerging 
technology. But it’s not about the space as such 
– it’s all about the people who occupy that space. 
Everybody here embraces different elements of 
emerging technology. 

“Tenants are experts in immersive tech, gaming, 
AI, videography and digital transformation.

“It’s about having that community which can 
bounce around ideas. Our tenants can network, they 
can learn and they can grow. We’ve also introduced 
hot desking. That’s been fantastic to draw out various 
businesses who might normally work at home or in 
the coffee shop – we give them access to our experts 
and the ideas just flow. There’s an incredible buzz 
about the place.”

Proto is owned and managed by Gateshead 
Council – a local authority with links to the digital 
sector stretching back to the 1980s, where it was 
home to the world’s first ever online transaction. 
In 2019 the council continues to look to the future 
and position itself as a global leader in the drive to 
develop and bring to market emerging technologies. 

COVER STORY

THE FUTURE IS PROTO
The first of its kind in Europe, Proto is an emerging technology centre and the North East’s sparkling new 
home for innovation. Simon Rushworth finds out more.
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“As a council, when it comes to investment, 
Gateshead puts its money where its mouth 
is,” explains Sheena Ramsey, chief executive of 
Gateshead Council. “The Baltic Quarter project, 
including Proto, accessed £3m from the Regional 
Development Fund and just under £1m from the 
Local Enterprise Partnership but the rest we funded 
ourselves. 

“We see this area as a catalyst for further growth. 
We want to create the ideal work-life balance 
and we’re developing housing on the doorstep to 
complement the tech space already there.

“The interest we’ve had from digital businesses 
around Proto has been incredible. When we 
talk to developers, particularly in London and 
internationally, they cannot believe the scale of the 
development and the opportunities which exist in 
Gateshead. They see that there’s an opportunity to 
achieve something genuinely exciting, using state-of-
the-art facilities and technology.”

Rachel is welcoming a range of clients to Proto as 
businesses wake up to the fact that Gateshead can 
comfortably meet their AR and VR needs. 

“Proto is home to the Immersive Lab NETV and 
houses a significant number of headsets so there’s 
the opportunity for scenario training and upskilling 
staff,” she adds. “We’re working with the Digital 
Catapult to give manufacturers an idea of how tech 
can affect their bottom line and developers can 
access state-of-the-art kit, which may otherwise be 

“START-UPS CAN 
TRIAL PROJECTS 
AND, IF THEY 
CHOOSE, SHOW 
THEIR CONTENT 
TO LIKE-MINDED 
PEERS WITHIN 
PROTO. THERE ARE 
NUMEROUS WAYS 
IN WHICH THE TECH 
COMMUNITY CAN 
GET INVOLVED AND 
BENEFIT FROM OUR 
FACILITIES.”
Rachel Peacock

beyond their reach financially.
“Start-ups can trial projects and, if they choose, 

show their content to like-minded peers within 
Proto. There are numerous ways in which the tech 
community can get involved and benefit from our 
facilities.”

Sheena is keen to encourage more of the world’s 
tech influencers to consider Gateshead and Proto as 
the perfect base from which to innovate and explore. 

“As a council we have always offered attractive 
packages to help individuals and businesses looking 
to relocate,” she adds. 

“We assist with places to live and with spaces to 
work. We’re very progressive in terms of the way we 
work with people here. We can source affordable, 
accessible kit and we have staff who can help to 
access various grants.”

Rachel is adamant Proto is the future. “It’s open to 
everyone and it’s a regional asset,” she adds. “We’re 
surrounded by people who are at the cutting edge 
of tech right now but we’ve also forged strong links 
with local universities and secondary schools to 
ensure we attract the talent of the future. 

“Two of our tenant businesses (PMG and 
Hedgehog Labs) have also created an XR Academy 
– a way to upskill the next generation of immersive 
tech experts and help solve the skills gap.”

For more information visit www.proto.co.uk

Ready for action: Rachel Peacock (centre) with Proto tenants
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DIGITAL CONSTRUCTION

LIGHTING THE 
INNOVATION SPARK 

H O T S P O T  -  S E C T O R  F O C U S

Dynamo set about solving challenges in the construction industry when it held its first Innovation Day.

D
ynamo hosted its inaugural 
Innovation Day at the Northern 
Design Centre in Gateshead.  
Organised by Dynamo’s Digital 
Construction Cluster – in association 

with business and IT consultancy Waterstons and 
Northumbria University – the aim was to bring the 
region’s construction and tech community together 
to tackle real-life problems in a creative and 
collaborative space. 

Waterstons senior marketing officer, Marni Mather, 
says: “We’ve held several internal hack days at 
Waterstons and it’s a great way of getting a bunch 
of clever people to come up with creative solutions. 
So, when the opportunity came up to get involved 
in the Dynamo Innovation Day, we jumped at the 
chance; it’s a great way for people to grow their 
knowledge and their network.” 

Participants on the day were divided into four 
project teams and given a digital construction-
themed problem to investigate – set by companies 
and organisations based in the North East.

The first challenge, by Northumbria University and 
the BIM Academy, asked participants to think about 
how – in the wake of the Grenfell Tower tragedy – a 
building’s construction and maintenance history 
could be digitally traceable. 

Northumbrian Water set the second challenge 
that focused on ways the water company could 
collect digital data to manage its assets better.  

The third challenge by Bowmer & Kirkland, 
asked how technology could be used to bring 
efficiency and capability gains in the construction 
and development group’s supply chain, while the 
final challenge by Your Homes Newcastle, looked 
for strategies how the housing association could 
manage cultural change alongside the adoption of 
BIM (Building Information Modelling).  

The teams – which represented 31 different 
organisations and a range of specialisms – spent the 
day working on their innovative solutions.  

“There was a huge amount of energy from all the 
people who took part on the day,” Anne Macdonald, 
engagement manager at Dynamo reflects. “Everyone 
added value to their project teams and it really 
demonstrated what the region could do in digital 
construction.” 

At the end of the day, an audience of Dynamo’s 
stakeholders were invited to the Northern Design 
Centre to hear the teams’ ideas, which included, 

for example, creating a digital ‘golden thread’ of 
information to ensure that complete, accurate and 
maintained building information is available for the 
safe management of high-risk residential buildings. 

Michelle Hua, client relationship manager at 
Northumbria University, said on the day: “The 
presentations at the end of the day reflected the 
level of commitment, innovation, critical thinking 
and shared understanding that were apparent 
throughout the day and were a glowing tribute to 
the great digital build community that we have in 
the North East.” 

Dynamo’s Digital Construction Cluster is now 
looking at ways the solutions developed on the day 
can be taken forward.  

“We’re reconnecting with all the challenge owners 
and the project team leaders and asking them 
how the cluster can support them to deliver the 
outcomes they suggested,” explains Anne. “We’re 
also looking at how we can involve other cluster 
members and asking whether the ideas could be 
transferred to other businesses.” 

Reflecting on the success of the cluster’s first 
Innovation Day, Anne concludes: “I was delighted 
how the day went; we got some really positive 
feedback from the event.  

“Dynamo is now working more closely with The 
Innovation SuperNetwork to help further stimulate 
regional innovation in the sector. 

“We’re also making plans a second Innovation Day 
so anyone who would like to get involved or who has 
an idea they would like to put forward, please get in 
touch.” 

 
For more information contact Anne at 
anne.macdonald@dynamonortheast.co.uk

“EVERYONE ADDED 
VALUE TO THEIR 

PROJECT TEAMS AND IT 
REALLY DEMONSTRATED 

WHAT THE REGION 
COULD DO IN DIGITAL 

CONSTRUCTION.”
Anne Macdonald Encouraging innovation (Left to right): Michelle Hua, Anne Macdonald and Marni Mather
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S
underland’s burgeoning software scene 
has grown rapidly over the past decade.
The city boasts one of the fastest growing 
digital technology clusters in the UK, 
according to research by Tech Nation.

The annual Tech Nation report analyses the 
strength of the UK’s digital technology sector, taking 
into account the number of jobs created, turnover 
and the number of businesses starting up.  

Last year, Sunderland was one of the top places 
for job creation, with the number of people working 
in the sector growing by 26 per cent over the past 
four years.

And it is no coincidence that this growth 
coincides with Sunderland investing heavily in 
cutting-edge facilities, that provide the perfect 
environment for fast-growing tech companies.  

One building that has attracted businesses 
capable of driving the city’s digital acceleration is 
Sunderland Software Centre, a £10m software hub 
built by Sunderland City Council, that opened its 

MAKE it Sunderland

SUNDERLAND:
THE NORTH EAST’S
SILICON VALLEY?

Sunderland has provided the launchpad for some of the region’s most innovative businesses – from gaming 
to SaaS providers. It is home to companies with ambition, which are flying the flag for the North East on 
a global stage. Here, MAKE it Sunderland reveals how the city’s established and new business hubs could 
transform the landscape for yet more companies looking to muscle in on the opportunities provided by this 
‘weightless world’. 

doors in 2013.  
Boasting resilient, high-speed connectivity, state-

of-the-art meeting spaces, open-plan areas that 
promote collaborative working and as home to the 
North East and Tees Valley’s Digital Catapult, the 
centre was designed with tech companies in mind. 
As an incubator space, the centre has office spaces 
for one-man bands, right through to 50-person-plus 
floorplates.  

One business that calls the centre home is 
Coatsink, a global games development company 
created in 2009 by Tom Beardsmore and Paul Crabb.

Having originally set up in Teesside, the business 
relocated to Sunderland Software Centre to take 
advantage of its central location. It has since 
quadrupled its workforce, employing 60 people, and 
with ongoing plans for expansion, it is a company 
that is flying the flag for the city’s tech talent.

Tom refelcts: “When we started, we were a small 
operation with a handful of clients occupying a 
modest office, but now we have an established 

reputation, recruited a larger team and moved into 
a bigger office. 

“We chose to base ourselves in Sunderland 
Software Centre because of its highly resilient, 
ultra-fast connectivity, teamed with high quality 
technology support and growing reputation for 
nurturing tech and software businesses and we have 
never regretted that decision.” 

Another company making waves internationally 
is Saggezza, which opened its Sunderland office 
in 2014. It too has rapid expansion plans, having 
already grown from a standing start to a business 
that sustains more than 50 high-value jobs in the 
city.

The company now has offices in Chicago, Silicon 
Valley, Chennai, Bangalore and London and works 
with global clients, delivering software and tech 
solutions that streamline processes and increase 
profitability.  

Saggezza’s UK managing director, Martin Williams, 
explains why the firm chose Sunderland: “We looked 
at a number of locations and found that Sunderland 
was the best fit for us. The city council’s business 
investment team were extremely supportive and 
really helped us to hit the ground running from day 
one. We have been moving forward at pace since 
then.

“Sunderland offers some real advantages. It’s very 
central in the region, meaning we can draw from a 
wide talent-pool. We have some high-performing 
universities close by, and they’re helping us access 
skilled people who can drive our company forward.”

As well as Sunderland Software Centre and its 

sister site Evolve at Rainton Bridge South – close to 
the A19 and A1 – the city’s software sector is also set 
to receive a major shot in the arm by the opening 
of THE BEAM, which will be the first development 
on the iconic VAUX site and will accommodate 
businesses looking for contemporary working 
environments from as little as 2500 sq.ft up to 
59,000 sq.ft.

THE BEAM will open its doors this spring, and – 
lying at the heart of Sunderland’s city centre, with 
more office spaces planned – VAUX will become a 
vibrant new district, that will appeal to businesses 
of all kinds, including technology businesses. With 
natural ventilation, light and bright spaces, a prime 
location overlooking the River Wear and within 
walking distance of Sunderland’s stores, eateries 
and coastline, THE BEAM is a contemporary office 
space that is perfect for progressive, 21st Century 
businesses. The centre epitomizes a city on the up.

Perhaps the potential of the city can be best 
summed up by looking at its home-grown 
businesses. Tombola is one of the city’s most famous 
exports. Founded by local entrepreneur Phil Cronin 
back in 1999, it now operates Europe’s biggest 
online bingo sites, thanks to the skill and ingenuity 
of its Sunderland based team.

Having started out with just ten employees, the 
company’s 500-strong team moved into a new, 
state-of-the-art £7m campus overlooking the River 
Wear at the start of this year and recently reported 
its best yearly results, with turnover rising to £90.3m 
and pre-tax profits of £19.2m.

Phil says: “Sunderland is my home, and tombola 
was born here, so it’s a place I am incredibly 
passionate about – but with good cause.  

“We are at the heart of a region that is riding the 
digital wave, with a tech sector that is the envy of 
many, and our central location within that region – 
with fantastic universities on our doorstep – means 
we are in a perfect position to be able to attract the 
best people.”

To learn more about the spaces available for 
tech businesses in Sunderland, visit www.
makeitsunderland.com or call 0191 561 1194 or 
follow @MakeItSund.

“WE ARE AT THE HEART 
OF A REGION THAT IS 
RIDING THE DIGITAL 
WAVE, WITH A TECH 
SECTOR THAT IS THE 
ENVY OF MANY.”
Phil Cronin, Tombola 

Coatsink CEO: Tom Beardsmore

THE BEAM opens its doors in spring 2019

CONTENT 
The engaging and informative publication will cover regional strengths, 
pressing issues and key personnel in the following clusters: 

• Digital Construction 
• Service delivery centres
• Fintech 
• Gov Tech 
• Cyber security 
• Digital entertainment 
• Skills and education 
• Data 
• Diversity and inclusion 
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T he formation of the Institute of Coding is 
a consortium of more than 60 universities, 
businesses and industry experts nationwide. 
It is backed by £20 million of Government 
funding – which is expected to be matched 

by industry – and is being hailed as a significant step 
forward in efforts to tackle the digital skills gap.  
The initiative, which includes global tech leaders 
including IBM and Microsoft, has a goal of equipping 
men and women of all ages with the digital skills 
they need to develop themselves and their career 
potential, and in doing so, to progress the digital 
economy.  

Three of the North East’s universities – Newcastle, 
Northumbria and Sunderland – are key members 
of the IoC, each having renowned expertise in 
computing and IT. And while the three universities 
are working as part of the wider national project, 
they are also channelling their efforts into increasing 
digital skills in their home region.  

Professor Alastair Irons, academic dean for the 
Faculty of Technology at the University of Sunderland, 
who leads Sunderland’s involvement in the IoC, 
says: “We are working both nationally and regionally 
– here in the North East, ourselves, Newcastle and 
Northumbria are almost a project within a project. 
The three of us work closely together in this area, 
alongside our work with the other partners in this 
project nationally.  

“In this region, at the last count 3,000 jobs can’t 
be filled in computing and IT, and that’s a fair chunk. 
Through this project we are looking at ways we can 
solve that and increase skills in this area, both for 
people currently working in this area and for those 
who have the desire to do so.”  

The IoC looks to tackle the issue of digital skills 
through five key themes: 
• University learners and increasing graduate 

employability 
• The digital workforce and developing specialist 

skills training 
• Digitalising the professions via new digital 

training programmes 
• Widening participation by boosting equality 

and diversity 
• Knowledge sharing and sustainability. 

 
Professor Irons, a cybersecurity and digital forensics 

expert, believes this broad approach will be crucial in 
tackling the key issues which prove to be barriers in 
digital development, both for individuals and at an 
economic level.  

“To address the dichotomy of the skills gap, we 
are working with our partners in a number of areas. 
One of the key areas is trying to upskill those people 
already working in computing and IT, and to support 
those in their 30s, 40s and 50s who have maybe 

SKILLS

OPENING CHANNELS 
OF LEARNING
Through the unveiling of the Institute of Coding (IoC), the issue of digital skills and the growing skills gap 
has been brought to the fore. Professor Alastair Irons, academic dean for the Faculty of Technology at the 
University of Sunderland, explains the importance of the IoC in upskilling current and future workforces and 
the role of three of the North East’s universities in achieving that aim.
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hit a glass ceiling at work, to learn new skills and 
enable them to progress further. This a big concern 
and through this project, we are being given the 
opportunity to address it,” he says.  

“From an education point of view, we are looking 
closely at how we can develop that. We want to 
create new courses, new programmes, in response to 
industry-led challenges for X, Y and Z. We will work 
with industry to do that, and this is another big area 
for us. We want to look at why some graduates are 
not getting jobs and why this is from the employers’ 
point of view. Students often need to be more 
employer-ready so we are developing things like

boot camps in addition to the academic work, to 
equip them with the additional skills they will need 
to get the job they want.  

“One area I am very interested in, and it’s a big 
agenda at Sunderland, is to try to encourage more 
women into computing. Currently, our balance is 
around 90/10 but I want to make that 50/50, and this 
is an issue regionally and nationally.  

 “This can be achieved through a number of means 
– for example, those with undergraduate degrees 

in subjects like history or psychology can take a 
conversion course to learn the digital skills which can 
make them more employable. Also, very important 
are women returning to work after a career break – be 
that to raise a family or for any other reason – as well 
as learning the skills, many women returners need to 
reinstill their confidence, and we understand that.  

“We are looking at the gender diversity issue as a 
longer burn, one that needs to be tackled from the 
point of going into schools and doing more to make 
STEM activities more interesting to kids, both male 
and female, and making it an attractive topic from an 
early age.” 

A factor Professor Irons hails as being highly 
significant within the region and the IoC is the 
partnership between industry and education. 

“It’s crucial that this continues to develop – there 
is tremendous work going on, but we can do more. 
Dynamo does a great job at how this can link 
together, and at Sunderland we have many areas we 
are working in, such as having our Industry Advisory 
Board and offering employer placements, but there is 
always more we and others can do. Through the IoC, 
we are creating the opportunity to work more closely 
with industry and opening up further channel for 
discussion. That is going to be really, really important,” 
he says.  

“We are delighted to be an active partner in this 
consortium and are committed to working with our 
partners regionally and nationally to develop digital 
skills for future and current workforces.” 

 
For more information visit https://instituteofcoding.
org

“FROM AN 
EDUCATION POINT 
OF VIEW, WE ARE 

LOOKING CLOSELY 
AT HOW WE CAN 

DEVELOP THAT. WE 
WANT TO CREATE 

NEW COURSES, 
NEW PROGRAMMES, 

IN RESPONSE TO 
INDUSTRY-LED 

CHALLENGES FOR X, 
Y AND Z. ”

Professor Alastair Irons
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MEMBERSHIP COVERAGE 
Every Dynamo North East member will feature in Hotspot’s directory.

Additional advertising packages are also available, including: 

Gold sponsor: 1x page editorial, 1x page advert | £1650

Platinum sponsor: 2x pages editorial, 1x page advert | £2500

Non-member coverage 
Companies and organisations that are not members of Dynamo North 
East will be offered access to the publication on the basis membership 
will be included in their media investment.
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We are the UK’s tax, payments and customs 
authority, and we have a vital purpose: we collect 
the money that pays for the UK’s public services 
and help families and individuals with targeted 
financial support.We do this by being impartial 
and increasingly effective and efficient in our 
administration. We help the honest majority 
to get their tax right and make it hard for the 
dishonest minority to cheat the system.

EY are a global leader in assurance, tax, 
transaction and advisory services, working 
with approximately 100,000 clients worldwide, 
ranging from small, privately owned companies 
and global household names. At EY, we are 
committed to building a better working world — 
with increased trust and confidence in business, 
sustainable growth, development of talent in 
all its forms, and greater collaboration. We want 
to build a better working world through our 
own actions and by engaging with like-minded 
organizations and individuals. When business 
works better, the world works better.

CONTACT:
BP9001 Prudhoe House, Benton 
Park View, Newcastle, NE99 1ZZ

Web: www.gov.uk/government/
organisations/hm-revenue-
customs

MANAGING DIRECTOR/CEO:
UK Chairman, Steve Varley

CONTACT:
North East Managing Partner, 
Sandra Thompson 

Address:
Citygate, St James’ Boulevard, 
Newcastle upon Tyne NE1 4JD, 
United Kingdom

Tel: +44 (0) 191 235 0002
Email: sthompson6@uk.ey.com
Web: www.ey.com/uk

HMRC

EY

57

H O T S P O T  -  S P O N S O R

Tell us about BMC Recruitment 
Group and how it services the 
tech market in the North East? 

We’re situated in Newcastle 
city centre and are seen as the 
trusted recruitment partner to 
many leading businesses. We 
specialise in a range of disciplines 
including technology, executive 
search, finance and sales and 
marketing. Our team consists of 
experienced consultants who 
have worked with some of the 
region’s top tech companies, 
placing an impressive amount 
of talent in the North East. We’re 
proud to have worked with 
companies such as Partnerize, 
Atom bank, Visualsoft and 
wefixanycar.com.  

It’s fantastic to see the 
expansion of the tech industry 
in the region. There’s a constant 
demand for new and premium 
talent and we’re delighted to be 
able to support this – helping 
to advise tech companies from 
everything such as perks within 
the tech sector to our tech salary 
calculator.   

What do you think are the 
biggest skills demands in tech 
in the region? 

Software development in 
particular, PHP, Java and C#. 
The North East is also rapidly 
expanding with a huge surge 
in AI and VR companies 
establishing in the region. 
But placing a candidate is 
not just about their skills, it 
about creating a culture fit 
too. Companies are looking 
for someone who’s going to fit 
in, has the same values and, 
ultimately, help the company 
grow. We look to place people 
who aim to stay, enhance their 

own career while boosting 
the overall performance of the 
organisation they work for.  

What is BMC’s USP when it 
comes to tech recruitment?  

Something unique we provide 
– and quite unheard of in the 
recruitment industry – is that we 
have a 12-month guarantee for 
exclusive placements. If within 
12 months, things don’t work out 
with your candidate, we’ll replace 
them, free of charge. 

This may sound foolhardy for 
a recruitment company but we 
consider ourselves in partnership 
with our clients. We’re proud of 
what we do and are confident in 
our results. We’re also ISO 9001 
accredited, which means our 
clients can trust in our processes.  

BMC is described as a 
recruitment consultant, not an 
agency. What’s the difference 
and how does this help 
employers and candidates? 

I lead the BMC Technology 
division and we know the tech 
sector inside out. We know 
precisely what our clients’ needs 
are and the kind of career 
opportunities our candidates are 
looking for. We pride ourselves on 
being the ultimate matchmaking 
service for tech in the North 
East. Our specialist knowledge 
and support for both clients and 
candidates is something of which 
we’re proud.   

For more information visit 
www.bmcrecruitmentgroup.
com

BMC RECRUITMENT GROUP

TECH’S MATCHMAKERS
Aqueel Ahmed, principal consultant in technology, reveals how BMC Recruitment Group uses its specialist 
expertise to support the region’s employers and candidates.

Aqueel Ahmed
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PARTNERS - NORTH EAST TIMES
North East Times provides a voice for those who are shaping the 
North East economy across print, digital and film. 

The high quality monthly publication combines inspiring
business and lifestyle content for professionals who are working and 
living in the North East. 

It builds on its four-decade history, while embracing the latest digital 
innovations to engage, inform and entertain our audience. 

By publicising the achievements of the individuals, companies
and organisations that are impacting the local economy, North East 
Times aims to showcase the North East as a vibrant and productive 
place to work and live. 
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7000 issues of Hotspot will be distributed with North East Times’ March edition 
spanning Tyne & Wear, County Durham, Teesside and Northumberland. Of 
these, 4000 copies will be mailed directly to North East business leaders and 
influencers, while 3000 will be delivered to key business and lifestyle locations 
and made available through North East Times’ subscription service. 

Additional publications will be distributed at Dynamo North East events 
throughout 2020. 

DISTRIBUTION & REACH*

Northumberland

Newcastle upon Tyne

North Tyneside

South Tyneside

Sunderland

County Durham

Teesside

AREA
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DIRECT MAILOUT
4000 are posted directly to key 
decision makers and influencers in 
the region - targeting those at the top 
performing and fastest growing North 
East companies and organisations.

Northumberland

North Yorkshire

Newcastle upon Tyne

Teesside

North Tyneside

South Tyneside

Gateshead

Other

Sunderland

County Durham

GEOGRAPHICAL

Arts & Culture

Charity

Built Environment

Other

Automotive

Development

Business

Education

Finance

Leisure & Hospitality

Healthcare

Manufacturing & 
Engineering

Government

Logistics

Law

Media

Offshore

Science & Innovation

Recruitment

Technology

Utilities

Public

Sport

Transport

Retail

Training

Subscriptions

SECTOR

Consultant/Advisor

Principal

Board Member

Company Secretary

Chairman/President

Owner

Head of Department

Exec/Officer

Partner

General Manager

Admin

Government

Director

Misc

Chief exec/CEO

Manager

Founder

Managing Director

JOB TITLE
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SPECIFICATION
TRIM SIZE: 
165mm width x 245mm height 

BLEED SIZE:
171mm width x 251mm height

DOUBLE PAGE SPREAD:
Trim: 330mm width x 245mm height
Bleed: 336mm width x 251mm height

FULL PAGE:
165mm width x 245mm height
171mm width x 251mm height

SPONSORS: 
Platinum: 
1 full page advert 
Double page spread supplied editorial (600 words)
Logos - 300dpi jpg | minimum size: 50mm x 50mm
Images: 300dpi jpg (with relevant captions)

Gold: 
1 full page advert 
1 page supplied editorial (400 words)
Logos - 300dpi jpg | minimum size: 50mm x 50mm
Images: 300dpi jpg (with relevant captions)

ADVERT SPECIFICATIONS:
Files must be flat and not contain any transparent elements. 
Colour resolution must be between at least 300dpi, monochrome must be 
1200dpi. 
All fonts must be fully embedded. 
Files must contain trim lines, crop marks and bleed. 
Artwork must be centred on the PDF page.
We also accept high-definition flattened TIFF files of at least 300dpi, in 
CMYK format.
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DYNAMO
Growing the North East IT economy

For more information please contact: info@beaconhouse-events.co.uk

GROW THE NORTH EAST IT ECONOMY – 
GET INVOLVED!


